
Sheridan County 911 is RapidSOS Ready! 
 
 
Sheridan County 911 has recently enabled RapidSOS, a solution that provides life-saving data - including 
caller location, health and medical information, connected building and alarm data, vehicle telematics 
data, and more - to 911 telecommunicators in the event of an emergency. 
 
Sheridan County 911 had a table at September’s Sheridan County  Health  and Wellness Fair, where they 
showed how the system works.   
 
It is important to note that there are some circumstances where this does not work- such as roaming 
calls, older cell phones, and cell phones with no paid service. 
 
With this upgrade, Sheridan County 911 can access accurate cell phone caller location and additional 
life-saving information when responding to 
911 calls. This may include emergency contact information, security system alarm information, medical 
and health information, and more. 
 
Sheridan County residents can also become RapidSOS Ready by creating a free Emergency Health Profile 
at www.emergencyprofile.org. By doing so, they provide first responders with critical medical 
information in an emergency to get you the right care at the right time. 
 
Emergencyprofile.org is sponsored by RapidSOS, the American Heart Association, Red Cross, and Direct 
Relief. 
 
This information can only be accessed during a 911 call or text initiated from the caller’s cell phone 
number associated with the Emergency Health Profile. Information is not available to every 911 center- 
something to remember as you travel. 
 
Become RapidSOS Ready Today! 
1. Create a free Emergency Health Profile by visiting www.emergencyprofile.org. 
2. In an emergency, dial 911 on the associated cell phone. 
3. Your Emergency Health Profile is automatically sent to 911 through RapidSOS. 
 

This Featured Resource brought to you by Sheridan County Behavioral Health Coalition. 
Promoting individual, family, and community behavioral health awareness and wellness. 

See local and area resources at sheridancty.crcmontana.net 
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